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Emergency Operations Center at the Korea Centers for Disease Control and
Prevention

Park Sewoong, Kim Eunjin
Division of Public Health Emergency & Bioterrorism Emergency Operations Center, KCDC

Global and domestic health crises and pandemic brought on by infectious diseases such as coronavirus (COVID-19) are expected
toincrease in the future. As the national platform to ensure the safety and wellbeing of the people from public health threats
due to infectious diseases at home and abroad, the Korea Centers for Disease Control and prevention (KCDC) Emergency
Operations Center (EOC) operates 24 hours a day, 365 days a year. Its core functions include early detection and rapid response
to public health emergencies, as well as information sharing and real-time communication with relevant agencies. This report is
meaningful in thatitintroduce the functions and roles of the KCDC EOC to various health officials.

Keywords: COVID-19, Public health emergencies, Public health administration

Training Room

Decision Room

Main Room

Operation Room

Figure 1. KCDC Emergency Operations Center (EOC) Layout
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("« National Notifiable h
Disease Surveillance

» Laboratory Surveillance

» Syndrome Surveillance

\_ etc. Y,
IBS

Indicator-Based Surveillance

L Data

» Media Report

» Hospital Report

+ International
Organization Press
Release etc. )

EBS

Event-Based Surveillance

Event

Public Health c ot
Alert > ommunication
v
Control ,
+ The Media
measures * Hospitals

» International Organizations
» Relevant Agencies

Figure 2. Event—Based Surveillance (EBS) Workflow
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Figure 3. Suspected case response process
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Figure 4. Emergency reporting & response system
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Table 1. Response level for public health emergency

Countermeasure teams by the type of
infectious disease

(KCDC)

Domestic outbreak of
unknown and
re—emerging

infectious disease

Overseas outbreak

of infectious disease - Monitor the situation, conduct airport

quarantine, publish guidelines, conduct
training, manage public relations etc.

Yellow Domestic influx of
(Level 1) overseas outbreak

+ KCDC headquarters (HQ)

Domestic spread (Restrictive)

Pan—-government Conference
Chair: Prime Minister

Domestic spread Domestic spread h EC—DCr;t Pan-government
(Restrictive) (Regional) neacquariers. . g
(HQ) Ministry of support
Health headquarters (HQ)
headquarters ~ Ministry of the Interior
(HQ) and Safety
(MoIS)
Central Disaster and Safety
Countermeasures
Headquarters (HQ)
Chair: Prime Minister
. . KCDC
Domestic spread Domestic spread S _
(Regional or National) (National) headquarters - Pan-govemment
(HQ) Ministry of support headquarters
Health (HQ)
headquarters Ministry of the Interior
(HQ) and Safety
(MOIS)
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